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NPRG's Principal Analyst to Speak at 2012 RTC Conference
Illinois Institute of Technology Conference
Focuses on Real-Time Communications Issues
Chicago, IL – New Paradigm Resources Group, Inc. (NPRG), a premier source for strategic information for
innovators within the communications industry, today announced that Craig M. Clausen, Executive Vice
President & Principal Analyst will be a moderator at the Real-Time Communications Conference & Expo on
September 10-12, 2012 in Chicago, IL.
Clausen will be moderating the panel, "Unified Communications and Collaboration." The panel will discuss the
role cloud platforms and mobility are playing within today's telecommunications industry and how these abilities
are causing traditional companies to adjust to these new technologies. Included in the planned discussion is a
look at the role voice services play within these technologies and then separate fact from fiction on whether
businesses need to adopt this new thinking of collaboration. "Given the importance of improved collaboration
tools and integrated communications methods within the communications industry, the timing of this discussion
is ideal," said Clausen. "I'm looking forward to facilitating this discussion."
The conference, focusing on interaction with senior level operator, government and equipment vendors, will be
the 8th Annual conference for the Illinois Institute of Technology. Leveraging its unique academic setting, this
annual conference brings together technical professionals and business executives from the data and
telecommunications industry, standards bodies, policy and regulatory institutions, and academic educators and
researchers to promote an open exchange of ideas to lead future development in the rapidly changing field of
real-time communications.
Craig Clausen is Executive Vice President & Principal Analyst of New Paradigm Resources Group, Inc.
(NPRG), one of the leading strategic research and analysis firm covering the communications industry. He
directs the research and production of NPRG’s extensive array of analytical products and information services
that examine the range of emerging markets and service provider sectors comprising the industry. Prior to
forming NPRG with the late Terry Barnich in 1993, Clausen served as the Senior Policy Advisor to the
Chairman at the Illinois Commerce Commission (ICC).
For more information about the Real-Time Communications Conference & Expo, visit IIT's website at http://rtclab.itm.iit.edu/rtc_expo/2012/schedule.php#mobile.
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